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MNOPAAOK
PO3IJisily 3BepPHEHb CNOKMBAYiB (PIHAHCOBUX MOCIYT
INOBHOI'O TOBAPUCTBA «JIOMBAPJ CEAUX I KOMITIAHIS»

1. 3AT'AJIBHI ITOJIO’KEHHA

1.1. Lei#t Iopsimok po3risiay 3BepHEHb crioxkuBauiB (pinancosux nociayr [IOBHOI'O TOBAPUCTBA
«JIOMBAP]J] CEANX T KOMITAHIA» (nam 3a Texcrom Ilopsiok), BCTAHOBIIOE €IMHHUI TOPSIOK
NpUMaHHs, peecTpalii Ta po3rsAay 3BEpHEHb CHOXHBadiB (iHancoBux mnociayr ao [TOBHOI'O
TOBAPUCTBA «JIOMBAPJ] CEAUX I KOMITAHIA» (mani 3a Tekctom ToBapucTBo).

1.2. Leit Iopsimok po3poGieHuit BianoBiaHo 10 3aKoHy Ykpainu «[1po 3BepHEHHS rpoMaisiHy, 3aKOHY
Vkpaian «IIpo ¢inancoBi mocayru Ta (iHaHCOBI KommaHii», 3akoHy Ykpaiau «[Ipo 3axuct mpas
CIOXHMBaYiB», HOPMATUBHO-MIPaBOBUX akTiB HamioHanesHOro 6aHKy YKpaiHH, Ta 1HIIMX HOPMATUBHO-
MPaBOBUX aKTIB YKpaiHU.

1.3. Tlopsimox BU3HAYa€ yMOBHM PO3IVISIAY 3BEPHEHb CIOKHMBAYiB, 1H(OPMYBAaHHS CIIOKHWBAdiB Ta
3aXUCTy IX MpaB Ha pUHKAX (PIHAHCOBUX IOCIYT, IO IPYHTYEThCS HA MPUHIUMAX: 3a0e3MeYCHHS
HEYNEPEHKEHOTO Ta CIPaBEJIMBOTO CTABJICHHS JI0 CIIOKHBAYiB Ha BCIX eTamax HaJaHHsA (DIHAHCOBHUX
MOCIYT Ta IiJ] 4ac BUPILICHHS CIIOPiB; 3a0€3MeYeHHs HEYXMJIBHOTO TIOTPUMAHHS BUMOT 1010 PO3KPUTTS
iHdopmartii ToBapucTBOM; CHpHUSHHS MiABUIIECHHIO PIBHSA (piHAHCOBOI IPaMOTHOCTI Ta 00i13HAHOCTI
CHOXKMBaYiB (hiHAHCOBHX TOCTYT; 3a0€3MEYCHHS BiANMOBIAATBLHOI MIIOBOI TMOBEMIHKHM Ta BHUCOKHUX
CTaHAApTIB HagaHHSA (IHAHCOBUX TMOCIYr ToBapHCTBOM; 3a0€3MEUYECHHS KOMIUIEKCHOTO 3aXHCTY
CMOXMBaYiB (PiHAHCOBUX MOCIYT BiJ] IIaXpaiCbKUX Ta IHIINX HE3aKOHHUX JIIH.

1.4. Tepminu, sIKi BXHUBaIOThCS B 1boMY [lopsiaKy, BUKOPHUCTOBYIOTHCSI B 3HAYEHHSX, BH3HAUCHHX
3aKOHAMHM Ta IHIIMMH HOPMATHBHO-IIPABOBUMH aKTaMU Y KpaiHu.

2. ClIOCOBH 3BEPHEHb CIIO’KMBAYIB TA TIOPAAOK OBMIHY IH®POPMALICIO

2.1. 3 MeToro oTprMaHHS HEOOX1THOTO 3aXHMCTY CBOIX IMpaB Ta BPETyJIOBAaHHS CHIPHUX MUTaHb (y pasi
iX BUHHMKHEHHS), CIIOKMBadi (IHAHCOBHX MOCTYT, IO HanaloThcs TOBapHUCTBOM, MAlOTh IPaBO
3BepHYTHCS 10 ToBapucTBa 13 3assBamMH (KJIOMOTAaHHSIMU ), POTIO3UITISIMH (3ayBa)KEHHSIMH ) Ta CKApTaMH.

2.2. Tlpomoswuiisi (3ayBaKeHHSI) — 3BEPHEHHS, /I BUCIOBIIOIOTHCS TOpaja, PEKOMEHIAIlis 010
nistibHOCTI TOBapHCTBA, a TAKOXK BHCIIOBIIOIOTHCS TYMKH LIOJI0 BPETYIIOBAHHS CIIIPHUX MUTAaHb.

2.3. 3asgBa (KJIOMOTAaHHS) — 3BEPHEHHS 13 TPOXAHHSAM TMPO CHOPUSHHS peajizallii 3aKpiluieHUX
KoHcTHTyLI€I0 Ta YUHHUM 3aKOHOJIABCTBOM iX MpaB Ta iHTEPECiB a00 MOBIAOMIIEHHS PO MOPYLICHHS
YUHHOTO 3aKOHOJABCTBA YW HEJOJIKM B MiSUTBHOCTI ToOBapucTBa, MOT0 MOCagOBUX OCI0, a TaKOX
BHCJIOBIICHHS JYMKH IIOJI0 MOJIMIIEHHS 1X JisSUTBHOCTI.

2.4. Ckapra — 3BepHEHHS 3 BUMOT'OIO PO MOHOBJICHHS INPaB 1 3aXUCT 3aKOHHHUX 1HTEPECiB TPOMAJISH,
MOpYIICHUX AisiMU (0€3A1sUTBHICTIO) Ta/a0o pimeHHsIMHA TOBapUCTBA YU MOTO IMOCATOBUX OCIO.

2.5. TomapucTBO 3abesneuye NpuUiiMaHHS, 30€piraHHs Ta OOJNIK TOJAHMX 3BEPHEHb CIIOKMBAYiB
(KJTi€HTIB).



2.6. ToBapuCTBO 3IIWCHIOE PEECTpAIlil0 3BEPHEHb KIIEHTIB BIAMOBIAHO 10 BUMOT I[HCTpyKIii 3
JIIOBOJICTBA 32 3BEPHEHHSIMH T'POMAJISIH B OpTraHax Jep KaBHOI BJIAJU 1 MICIIEBOTO CaMOBPSIyBaHHSI,
00'e THAaHHSAX TPOMA/ISTH, Ha MAMPUEMCTBAX, B yCTAHOBAX, OPraHi3allisax He3aJIe)KHO BiJl OpM BIIACHOCTI,
B 3aco0ax MacoBoi iH(opMarlii, 3aTBeppkeHoi noctanoBoro Kabinery MinictpiB Ykpainu Bia 14 kBiTHs
1997 poxy Ne 348. 5

2.7. ToBapHCTRBO i1 Yac opraHizallii po3risiiy 3BepHEHb KIIE€HTIB 1010 HaJaHHS (PIHAHCOBUX TMOCTYT
3MIIHCHIOE HACTYITHUHN TOPSAOK JTii:

- OTPUMYE Ta PEECTPYE 3BEPHEHHS;

- 31IHCHIOE MEPBICHY OIIIHKY 3BEPHEHHS;

- YIIOBHOBaXKeHa 0coba ToBapuCTBa pO3IJIsiIae 3BEPHEHHS;

- iH(hOopMye€ KITi€EHTA PO PE3YIbTATH PO3TJIISILY 3BEpPHEHHS,

- y pa3i HeoOXiTHOCTI yCyBa€ BHUSIBJICHI MOPYIICHHS Ta 1X HACTIAKH NUISIXOM MPUHHITTS BUKOHABYUM
opranoM ToBapHCTBa YM YIOBHOBA)XEHOIO 0CO00I0 BIAMOBIAHOTO PILICHHS 32 pe3yIbTaTaMH PO3TIISAY
3BEPHEHHS KIIIE€HTA;

- 3IIACHIOE KOHTPOJIb 32 SIKICTIO Ta CBOEYACHICTIO PO3IJISILY 3BEpHEHb HA IMOCTiiHI OCHOBI.

2.8. ToBapuCTBO aHalli3y€ OTPUMaHi 3BEpHEHHS KIII€HTIB, BU3HAYAE IPUYMHH X BUHUKHEHHS 3 METOIO
HOJIMIICHHS SKOCTI HaITaHHS MOCJIYT Ta BUKOPUCTOBYE PE3yIbTAaTH aHAIi3y 3BEPHEHb II0JI0 BILTMBY Ha
IHIIKX KIIEHTIB, SIKI HE HAJCUJIAU 3BEPHEHH:I, ajle epeOyBaloTh B aHAJIOT1YHIH cuTyartii.

2.9. ToBapucCTBO BKJIIOYA€E [0 MHCHMOBOTO TIOBIJOMJICHHS KII€HTa PO pPE3YyIbTaTH PO3IISIILY
3BEpHECHHS: HOMEp Ta Jary peectpamii ToBapuCcTBOM 3BEpHEHHS KIEHTA; NMPUYMHH BiIXWICHHS,
9aCTKOBOTO 3a/I0BOJICHHST a00 TIOBHOTO 3a/I0BOJICHHS TOBapHCTBOM BHMOT KIIIEHTa; OOTPYHTOBYE
pimenHs ToBapucTBa 3 MOCHIAHHSM Ha 3aKOHOJIABCTBO YKpaiHW; 3ax0/1H, BXXUTI ToBapucTBOM, y pasi
BUSIBJICHHS. HUM IOPYIIEHHS 3aKOHOJABCTBA YKpaiHM a00 TEXHIYHOTO 30010 B poOOTI MPOrpaMHOro
3abe3nedyeHHs ToBapucTaa.

2.10. ToBapuCTBO HaJCHJIA€ BIAMOBIAb HA 3BEPHEHHs KII€HTA MUCHMOBO 3 BUKOPHCTAaHHIM 3ac00iB
3B'A3Ky, OOpaHUX KJIIEHTOM HiJ 4ac MOJaHHsA 3BEPHEHHS, Ta 3 ypaxyBaHHSIM BHMOI 3aKOHOJABCTBA
VYKpaiHnu po 3BEpHEHHS TPOMAJISH.

2.11. 3BepHEHHsSI BBaXAEThCS PO3MNISHYTHM, SKII0O HA HBHOTO HANAHO TOBHY, OOIPYHTOBaHY, 3
MMOCHJIAaHHSM Ha 3aKOHOJ/IaBCTBO YKpaiHW BIAMOBIAbL aApecaToBi, AKUW HAJICIaB 3BEPHEHHS Ha PO3IJIS]
1o ToBapucTBa 3 MPOXaHHIM MPOIHPOPMYBATH TIPO PE3YIBTATH PO3ITIISIY.

3. BUMOTI'M 10 O®OPMJIEHHA 3BEPHEHDb I'POMA ISIH

3.1. 3BepHEHHS OJAETHCS CIIOKKUBaYeM (DiHAHCOBUX MOCIYT 10 ToBapuCTBa B MUCHMOBIH (opMi.

3.2. 3BepHEHHS HA/ICUIIAETHCS CIIOKUBaueM (piHAHCOBUX MOCTYT momToko Ha aapecy 42700 , Cymcbka
00.1., M. OxTHpKA, BYJ1. SIpociaBcbkoro 0ya.3, npuMimeHHs 12 a0o €JIEKTPOHHOIO MOIITOIO Ha €Il
anpecy: lombard-aht@ukr.net.

3.3. ¥V 3BepHeHHI Ma€ OyTH 3a3Ha4EHO MPI3BHUIIE, iM’ 5, T0-0aTHKOBI (32 HASIBHOCTI), MiCIIe TIPOKUBAHHS
TPOMaJISHUHA, BUKIAJCHO CYTh MOPYIICHOTO NMUTAHHS, 3ayBa)KCHHS, MPOTMO3HIIiI, 3asBU YU CKApTH,
MPOXaHHS YU BUMOTH.

3.4. TIucpMoOBe 3BEpHEHHsI CTOXKKMBaya ()IHAHCOBHUX IMOCIYT MOBUHHO OYTH MiAMKCAHO 3asSBHUKOM 13
3a3HAYCHHAM JaTu.

3.5. B enexTpoHHOMY 3BEpHEHHI CHOXHBada (DiHAHCOBUX MOCIYr Ma€ OYTH 3a3HAYECHO EJIEKTPOHHY
MIOIITOBY aJIpecy, Ha Ky 3asBHUKY MOKe OYTH HaJIiCJIaHO BIAMOBiAb, 200 BIOMOCTI TIPO 1HIII 3aCO0U
3B’SI3KY 3 HUM.



3.6. 3BepHenHHs, odopmiieHe 0e3 AOTpUMaHHS BUMOT YacTWMHHM 8 ctarTi 5 3akony Ykpainm «IIpo
3BEpPHEHHS TpOMajJsiH», 3a3HaueHuX B I.0. 3.3-3.5. nporo Ilopsinky, MOBEpTAETHCA CIOXKHUBAUY
(hIHAaHCOBHX TOCIYT 3 BIJAMOBIIHUMH PO3’SICHEHHSIMH, MTOCHUJIAHHSIMU HAa 3aKOHOJABCTBO YKpaiHH, HE
MI3HINI K Yyepe3 JAeCATh JHIB BiJl THSA HOTO HAaJXOJKESHHSI.

3.7. 3BepHEHHs CHOXMBa4iB (PiHAHCOBUX TMOCIYr, O(OpPMIICHI HAJIEKHUM YHUHOM 1 MOJAHI Yy
BCTAHOBJICHOMY IOPS/IKY, MiJISATAIOTh 000B’I3KOBOMY IPHUHHATTIO Ta PO3TIISAY.

3.8. TluceMoBe 3BepHEHHsI CrOKMBada (hIHAHCOBHMX MOCIYT 0€3 3a3HaueHHs MICIsSl MPOKUBAHHS, HE
iIICaHe aBTOPOM (aBTOpPaMH), & TAKOXK TaKe, 3 TKOr0 HEMOXKITUBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS
AQHOHIMHUM 1 PO3TJIAY HE IMiJIATAE.

4. HOPAAOK PO3IJVIAAY 3BEPHEHD CITO’KUBAYIB

4.1. Yci nucbMOBI 3BepHEHHS CIIOXKUBaUiB (DiIHAHCOBUX MOCIYT, HAPABJICH] MOLITOIO YU €JIEKTPOHHOIO
MOIITOI0 Ta O(QOpMIICHI HAJC)KHUM YHHOM, IMIJISATAIOTh O00OB’SI3KOBOMY NMPUUHATTIO, PeecTparlii Ta
pO3TIIALy.

4.2. Tlopsinok po3risily, ONpPamiBAHHS Ta HAJAAHHSA BIANOBiAI Ha NUCHMOBI 3BEepPHEHHS
CIOKUBAYiB (PiHAHCOBHMX MOCJIYT, 110 HANIPABJICHI MOLITOI B MANIEPOBOMY BHUIJISII:

4.2.1. Yci nuCbMOBI 3BEpHEHHS, L0 HAAXOJATh Ha MOIITOBY ajapecy ToBapucTBa, MiAIATaiOTh
000B’sI3KOBIM peecTpallii B KypHaJIl BXiZHOI KOPECIOHJEHIIII 3 MPUCBOEHHSIM BXIJIHOTO HOMEpa Ta
MIPOCTABICHHSM JaTH HAaJIXOPKEHHS.

4.2.2. TlepBUHHUI PO3TIIS 3BEPHEHHS MPOBOAUTHCA TUPEKTOpoM ToBapHCTBa, MiCs YOTO OCTAHHIN
npu3Haydae oco0y, BIAMOBIAIIbHY 32 HaJIlaHHS BIATIOBIAI HA TaKe 3BEPHECHHS.

4.2.3. 3BepHEHHS PO3MIANAIOTHCS 1 BUPIIIYIOTbCS Y TepMiH He OiIblle OJHOrO MICSI BiA IHS iX
HAJIXO/DKEHHsS, a Ti, SKI HEe MOTPeOyIOTh JOJATKOBOI'O BHUBYCHHS, - HEBIAKIAAHO, aje HE Ii3HIIIEe
N'ITHAIATH THIB BiJ JHA 1X OTpUMaHHSA. SIKIO B MICSIYHUI TEPMiH BUPIIIMTH NOPYIICHI Y 3BE€PHEHHI
MUTaHHS HEMOKJINBO, TUPEKTOp ToBapuCcTBa BCTAHOBIIOE HEOOX1THUI TEPMiH JUIS HOTO PO3TIIsAY, PO
110 MOBIIOMJIIETHCS CIIOKHMBaUy (piHAHCOBUX MOCIHYT, KUWA MOAAB 3BepHEHHs. [IpH 11boMy 3arajabHHA
TEpPMiH BHUPIIICHHS MUTaHb, OPYIIEHUX y 3BEPHEHHI, HE MOJKE MTEPEBUIITYBATH COPOKA IT'SITH JTHIB.

4.2.4. Ticas po3risany 3BEpHEHHS 0co0a, BIAMOBIAAIbHA 3a HAJIaHHS BIAMOBIII HAa 3BEPHEHHS, TOTYE
MUCHMOBY BiJIIOBI/JIb Ta HAMPABJISIE 1i CIIO)KMBAYEBI MOILITOIO 32 AAPECOI0, BKA3aHOIO Y 3BEPHEHHI.

4.3. Tlopsanok po3riasily, ONpanOBaHHS Ta HAJAHHA BiINOBiAI Ha NHCHLMOBI 3BepHEHHH,
HanpagpJieHi CIIOKNBAYAMM 3 BUKOPUCTAHHAM Mepexki I[HTepHeT, 3ac00iB eJIeKTPOHHOT0 3B’ SI3KY:

4.3.1. Yci nmuchbMOBI 3BEpPHEHHS, IO HAIXOAATh Ha ENEKTPOHHY ajpecy ToBapucTBa, MiIAraioTh
000B’sI3KOBIM peecTpallii B KypHaJIl BXiZHOI KOPECIOHJEHIII 3 MPUCBOEHHSIM BXIJIHOTO HOMEpa Ta
MIPOCTABJICHHAM JAaTH HaXOIKECHHS

4.3.2. Yci nuCcbMOBI 3BEpHEHHS, IO HAIXOAATh HA EJEKTPOHHY anapecy ToBapucTBa, NMEPBUHHO
PO3MIISIIAIOTECS AUPEKTOPOM TOBapHUCTBA, IMICHIS YOTO IUPEKTOP MPU3HAYAE 0CO0Y, BIAMOBITAIBHY 3a
HaJaHHS BIAMOBI/I HA TaKe 3BEPHCHHS.

4.3.3. 3BepHEHHS CHIOXkKHMBaUiB (iHAHCOBHUX IOCIYT, 1110 HAIXOATh Ha €IEKTPOHHY ajipecy ToBapuCTBa,
PO3MIISIIAIOTHCSA 1 BUPIIIYIOTHCS Y TEPMiH HE OUTBIIE OJHOTO MICSIIS BiJ IHS X HAJAXOIKCHHS, a Ti, sSKi
HE MOTPeOYIOTh JOJATKOBOTO BUBUEHHS, - HEBIIKJIATHO, aJie HE Mi3HIIIE M'STHAMISATH JHIB Bi AHS X
OTpPUMAaHHS. . SIKIIO B MICSYHMA TEPMiH BUPIMIUTH MOPYIICHI Y 3BEPHEHHI MUTAaHHS HEMOXKIIWBO,
nupexTop ToBaprcTBa BCTAaHOBIIOE HEOOXITHUM TEPMiH AJIs HOTO PO3TISAY, PO IO MOBIIOMIISETHCS



CrokuBavy (piHAHCOBUX TOCIHYT, SIKHW MOJaB 3BepHEHHs. [Ipu mpoMy 3arajgbHUA TEPMIH BUPIIICHHS
MUTaHb, TOPYILIEHUX y 3BEpPHEHHI, HE MOKE MIEPEBHUILYBATH COPOKA I'SITU JHIB.

4.3.4. Ilicns po3risiay 3BepHEHHs 0co0a, BIAMOBiNaIbHA 32 HAJaHHS BIAMOBi/I HAa 3BEPHEHHS, TOTYE
BiJITIOBiJIb Ta HAIIPABIISIE 11 CIIOKMBAUYEBI €JIEKTPOHHOIO MOIITOO 32 EJIEKTPOHHOIO aIpecor0, BKa3aHOO
y 3BEpHEHHI.

4.4. KoHTpoJb 32 BUKOHAHHSM pillleHb, IPUUHATHX 32 pPe3yJIbTaTaMU PO3IJISAY 3BEPHEHHS CIIOXKHBaYa,
3aiiicHIoe O6e3nocepenupo dupexrop ToBapucTsa.

5. HOPAJOK BUPIINIEHHSA CIIOPIB

5.1. CnoxwuBaui (hiHAaHCOBUX IOCIYI MOXYTh 3BEpPTAaTHCS 13 3BEPHEHHSAMHU O€3MOCEpPEeIHBO 0
HamionansHoro 6anKy YKpainu 3a JOTIOMOTOI0 po3/iny “3BepHEHHS rpoMassin’ odiriiHoro [HTepHET-
npencraBHuiTBa HarionaneHoro 6anky https://bank.gov.ua/ua/consumerprotection/citizens-appeals, a
TaKOX 3 MMCHMOBHUMHU 3BEpHEHHSIMU 110 HarioHanpHOTO OaHKY YKpaiHu, 32 HACTYITHUMHU PEKBI3UTAMH:
VYnpaBiniHHA 3aXUCTy NpaB CIOXKKWBaviB (piHaHCOBUX mociayr HarionansHoro 0aHky Ykpainu, aapeca
JUIsl TUCTyBaHHS: ByJ. IHcTHTyTCBKA, 9, M Kwuis, 01601; agpeca mns mojgadi MACbMOBHX 3BEpHEHB
rpomajasH: Byl IHctutyrebka, 11-6, m. Kui-8, 01601; temedon 0 800 505 240, e-mail:
nbu@bank.gov.ua. [apopmarriss Ha cTopinmi odimiiinoro IHTepHET-TIpeacTaBHUIITBA HartioHaipHOTO
0aHKy IIPO 3aXUCT MpaB CHOXKUBaviB: https://bank.gov.ua/ua/consumerprotection/citizens-appeals

5.2. BignosiznHo 110 4. 1 cT. 4 L{uBibHOTO IpoOLIECyaIbHOTO KOAEKCY YKpaiHu, CIIOKUBaY (iHAHCOBUX
MOCIIYT Ma€ IMPaBo 3BEPHYTHUCS JI0 CYAY 3a 3aXHCTOM CBOIX IMOPYILIEHUX, HEBU3HAHUX a00 OCIIOPIOBAHUX
npaB, cBOOO/ UM 3aKOHHHX iHTepeciB. [IpaBo Ha CynOBHMH 3aXUCT MOXe OyTH peali3oBaHO LUIIXOM
MOJJaHHsI MO30BY JI0 CYAY 3a BCTAHOBJEHOIO MIJICYIHICTIO: - 32 MICLI€3HaXO/KEHHsAM ToBapucTBa —
3rifHo 3 4. 2 cT. 27 L{MBUIbHOTO MPOIeCyaIbHOTO KOJIEKCY YKpaiHu; - a0o 3a 3apeecTpOBaHUM MicLieM
MIPOKUBAHHS M MepeOyBaHHs CIIOKHBava — 3T1AHO 3 4. 5 ¢T. 28 [[UBUIBHOTO MPOIIECyaTbHOTO KOJEKCY
Ykpainu.



